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First: m 
Complaint By: Richard Basinger 
Account Name: Richard Basinger 

street: 

state: 
citv: King man 
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Home: 
m 
CBR: 
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Utility Company, 

Contact Name: 

Unisource ** Energy Services (UNS) 
Division: Electric 

ContactPhone; I . ,  

Nature of Complaint 
DOCKET NOS E-O1345A-12-0290, E-O1345A-10-0394, E-O1933A-12-0296, E-04204A-12-0297 
OPPOSE 

612011 3 
I purchased a solar power last year with an incentive Renewable Energy Credit Purchase Agreement between 
Unisource Energy Services, an Arizona corporation and myself, Richard Basinger, dated 3/20/13. I expect to 
receive credits as outlined per this Agreement. Part of the reason for obtaining the system was to not only 
reduce the utility bills, but to receive credits from Unisource to help pay for the costs of the initial investment of 
the system which was expensive, being in the amount of #113,300.00. To take away any credit from the 
consumer would be wrong based on the initial agreement and understanding at the time of the purchase. I 
would greatly appreciate the commission's consideration of the consumer a % m M m m M b & j % ! a s  
promised at the time of the Agreement. Thank you. Richard Basinger 
*End of Complaint* 

Utilities' Response: JUN 2 6  2013 

DOCKETED 

Investigator's Comments and Disposition: 
6/24/13 Noted and filed for the record in Docket Control. 
*End of Comments* 
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